
WV Active Bilston - Bert
Williams Accessibility Guide



The ultimate accessibility
guide: 
WV Active Bilston - Bert
Williams. 

Bert Williams car park has disabled spaces
next to the main entrance. 

Access the building through the automatic
doors.

On the left-hand side of the door, there is a
list of facilities at the centre. 

There is a flat, smooth ramp coming off the
main road. 
There are bus stops and tram stops near
the site.

  

Arriving at WV Active  Bilston-Bert Williams



Reception
Reception is on the left-hand side where
staff are available. 

Membership card to be scanned at the
barrier.

If you are not a member, simply speak to the
reception team, who will help you register. 

You will be able to operate both barriers
with your membership card including the
wheelchair-accessible one.

Note

There will be a charge for non-members to
use facilities.



Swimming Pool
There is signage in the pool changing rooms
to guide you

 

On your left-hand side are the showers
and accessible changing facilities. 

Remember to notify reception staff if you
wish to use accessible changing facilities
or the poolside hoist. 

To get in the pool there are lowered steps
and a hoist. 

Additionally, there are grab rails poolside
which may be helpful too.

Changing rooms
 



Use the lift by reception to access middle
floor
In the long corridor, there is signage and the
sports hall 

Middle floor

Also on this floor are the exercise studios and
meeting rooms which may be useful during
your time at the centre.



Staff are available in the sports hall in
selected classes. 
Remember, if you need support in the Sports
Hall simply ask reception. 

You can take a break by going up to the
viewing gallery upstairs. 

Sports Hall

Benches are availble in the sports hall. 



The third floor is made up of the gym
area, squash courts and exercise studio.

There are squash courts too, which are accessible. 

Gym equipment is also in the squash court.

There are no automatic doors on the third floor. 

Staff are on hand for support

Gym equipment can be adapted for users.

Third floor

Here is how this machine
can be adapted for
different purposes: 

Gym inductions are available



You can book a session on the WV Active
website: www.wvactive.com
To notify WV Active of any support you may
need, phone reception. 

Booking  a session 

If you have any further questions before
your session, please feel free to reach out
to a member of the Bert Williams team.

Bert Williams address is: Nettlefolds Way, Bilston, WV14
0EF

Telephone: 01902 551010

https://www.google.com/search?q=bert+wiliams+address&rlz=1C1GCEJ_enGB1011GB1011&oq=bert+wiliams+ad&aqs=chrome.1.69i57j33i10i160l2j33i21.4982j0j1&sourceid=chrome&ie=UTF-8#

